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Internal Complaints Committee (ICC) 
The Internal Complaints Committee (ICC) is constituted under the Sexual Harassment of 
Women at Workplace (Prevention, Prohibition and Redressal) Act, 2013 to provide a safe, 
secure, and dignified working environment for women. 

OBJECTIVES: 

• To prevent and prohibit sexual harassment at the workplace. 
• To provide a mechanism for redressal of complaints of sexual harassment. 
• To ensure a safe, healthy, and respectful work environment for all employees and 

students. 
• To promote gender equality and awareness through sensitization programs. 
• To ensure confidentiality and fairness in handling compl 

FUNCTIONS: 

• To receive complaints of sexual harassment from aggrieved women. 
• To conduct inquiries into complaints in a time-bound and impartial manner. 
• To provide interim relief to the complainant, if required. 
• To recommend appropriate action against the respondent based on inquiry findings. 
• To organize awareness and training programs on sexual harassment laws and workplace 

ethics. 
• To submit annual reports to the employer/management and relevant authorities. 

REGULATIONS: 

• ICC shall function as per the POSH Act, 2013, and related rules. 
• The committee must consist of: 

o A Presiding Officer / Convener 
o Employee members committed to women’s causes, 
o One external member from an NGO or legal background, 
o With minimum 50% women members. 

• Complaints must be filed within 3 months of the incident (extendable for valid reasons). 
• Inquiry must be completed within 90 days. 
• Strict confidentiality must be maintained regarding identity and proceedings. 
• Protection against victimization or retaliation of the complainant and witnesses. 



PUNISHMENTS: 

If the respondent is found guilty, the ICC may recommend: 

• Written apology. 
• Warning or reprimand. 
• Withholding of promotion or increment. 
• Termination of service. 
• Counseling or mandatory sensitization training. 
• Deduction of salary as compensation to the aggrieved woman. 

For false or malicious complaints, action may be taken only after due inquiry, as per the Act. 

ROLES AND RESPONSIBILITIES: 

Employer / Management 

• Constitute the ICC and provide the necessary infrastructure. 
• Ensure implementation of ICC recommendations. 
• Organize regular awareness programs. 

Presiding Officer 

• Lead the committee and ensure fair inquiry. 
• Maintain confidentiality and procedural discipline. 

ICC Members 

• Attend hearings and participate in inquiries objectively. 
• Protect the dignity of both complainant and respondent. 
• Ensure timely completion of cases. 

Complainant 

• Submit the complaint with necessary details and cooperate during inquiry. 

Respondent 

• Participate in the inquiry process and comply with ICC proceedings. 

 



 



 



 



 



 



 



 



 



 



 



 



 



 



 





 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 





 



 



 



 



 



 



 



 



 


